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New Relic Inc.'s bike commuters bring their bikes to the 28th floor suite. 
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New Relic Inc. made an unconventional choice when it outgrew its suite at the Commonwealth 
building in downtown Portland. 

The company leased an entire floor — and then another — at U.S. Bancorp Tower, one of the 
city’s most traditional office buildings. 

New Relic, a San Francisco-based Web application performance firm, didn’t want traditional 
space in its own suite, of course. 

Its landlord, Unico Properties LLC, agreed to a build-out that turned a former law firm space 
into an open corral with bike parking, showers, comic book-themed conference rooms and an 
employee lounge in a corner with sweeping views toward the Willamette River and beyond. 

New Relic moved to the 28th floor of Big Pink in mid-December. Later this year, it will begin 
renovations to the 29th floor, which it leased to accommodate continuing growth. Bjorn 
Freeman-Benson, vice president of engineering, leads the Portland office, which employs about 
68 engineers. 

Portland Business Journal: You have a variety of workstation styles — bench, cubicle, 
standing stations, along with private meeting rooms. Why are there so many different options? 

Bjorn Benson-Freeman: Software has really evolved. It used to be an individual sport. Now it’s 
a team sport. Each engineer here has a place to work and a place to go work as a team. 

PBJ: Why is it important to have a wow factor in the office? 

Freeman-Benson: We’ve been doubling every year. Our office is an important recruiting tool. 
In our industry, you don’t want to go someplace that is dreary and drab. 

PBJ: Was it expensive? 

Freeman-Benson: You might as well build something that exactly matches your business. I 
don’t think this cost us much more than if we built it as traditional “lawyer” space. 

PBJ: How fast are you growing? 

Freeman-Benson: We’ll need to expand to the 29th floor by the end of the year. 

PBJ: What lessons did you learn from this project? 

Freeman-Benson: We have a couple of all-glass conference rooms. We had to bring in quilts to 
dampen the echo while we come up with a permanent solution. If you build a room entirely out 
of hard surface glass, it’s noisier. 
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Editor’s note: Last month, The Business Journal invited local businesses to submit their offices 
as candidates for a special focus on the city’s best creative office spaces. The response was 
overwhelming. This week, we highlight nine offices covering a surprising variety of industries 
both in print and in Real Estate Daily. We know we’ve just started to scratch the surface. At the 
end of the week, we will tell you how you can showcase your creative office in upcoming editions 
of Real Estate Daily. 
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