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Cool Spaces: SurveyMonkey takes its fun 
seriously 

 

Cathy Cheney | Portland Business Journal  

SurveyMonkey's main greeter welcomes visitors to its U.S. Bancorp Tower offices. 
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Stepping off the elevator at the 16th floor of U.S. Bancorp Tower is nothing short of shocking. 

The womb-like comforts of a law firm are gone, replaced with punchy colors, gleaming surfaces 
and a surprisingly high ceiling, 12 feet, 6 inches to be exact. (The standard floor has ceilings that 
are 8 feet, 6 inches.) 

Survey Monkey Inc. a Palo Alto, Calif.-based online survey company with major operations in 
Portland, moved its fast-growing operation to Big Pink in February. 
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Survey Monkey, together with New Relic, promise to turn one of the city’s most corporate 
buildings into a colorful bike-filled workplace. Ross Moser, vice president of customer 
operations. explains why Survey Monkey chose Big Pink when it outgrew its old offices on 
Northwest Lovejoy Street. 

 

Take a look inside Survey Monkey's cool space at http://bizj.us/q1fnl/i/1 

 

Portland Business Journal: What drove your move? 

Moser: We have grown here by 150 percent in the last two years. We have 50 people and expect 
to double again. 

PBJ: How did you decide on Big Pink? It’s not exactly known for its creative vibe? 

Moser: We looked at office space all over town. We looked at a lot of older, historic buildings, 
but at the end of the day, the amenities here drove the decision. We wanted parking, access to 
food carts and being able to build our office the way we wanted. We could do that here. 

PBJ: How is the office organized? 

Moser: There are a few private offices for confidential management stuff, but generally 
management sits on the floor with everyone else. We tried to design it so it stays collaborative 
even as we add staff instead of just adding desks willy nilly. We wanted the design here to match 
the culture of our headquarters in Silicon Valley. 

PBJ: How important is the office design to attracting employees? 

Moser: It’s very important. We’re giving them a space where they want to be. We have a large 
break room with long tables. Most people go to the carts for lunch and come back and eat 
together. 

PBJ: What was this space before you? 

Moser: A law firm. 

PBJ: What does the Portland office of SurveyMonkey do? 

Moser: We have engineering, sales, support and account management here in Portland. The 
founders built the company here. We’re headquartered in Palo Alto with offices in Lisbon and 
Seattle. 

PBJ: You set aside a lot of space for bike parking and four shower rooms. How come? 
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Moser: About 20 percent of our office commutes by bike. We can fit up to 30 bikes here. Our 
office alone would swamp the basement bike parking. 

PBJ: How high are these ceilings relative to standard Big Pink offices? 

Editor's note: SurveyMonkey is the last — and certainly not least — of the Cool Spaces profiled 
in the Portland Business Journal's March 8 Commercial Real Estate special section. Now, we 
turn Cool Spaces over to readers. If you have a super cool office and want to share it with the 
Business Journal community, submit information and photos here and we will include them in 
future editions of Real Estate Daily. Previous Cool Spaces items are gathered here. 
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