
 

 

Friday, March 6, 2009 
 
Commercial Real Estate Quarterly 
 

 

BOMA’s executive director lobbies on behalf 
of building owners 
Portland Business Journal 

Name: Susan Steward 

Title: Executive director. 

Organization: The Portland Metropolitan Building Owners and Managers Association (BOMA 
Portland). 

What your organization does: BOMA Portland actively focuses on responsibly representing and 
promoting the interests of the commercial real estate industry through effective leadership and 
advocacy. 

Founded in 1915, we are a professional trade association that serves as the preeminent resource 
for all legislative, lobbying and business issues facing the industry. BOMA Portland links real 
estate professionals to the information, accredited education, research, advocacy and networking 
opportunities needed to succeed. 

http://portland.bizjournals.com/
http://portland.bizjournals.com/�


ON THE JOB: 

Professional history: I have served as the executive director of BOMA Portland for the past three 
and a half years. Prior to BOMA, I served in various income development roles for several 
nonprofit organizations throughout my 20-year career. This includes serving as development 
director at the American Cancer Society for more than 10 years. 

Describe your job: No two days are ever the same! I spend a tremendous amount of time 
lobbying city and state officials on issues that impact my members, including energy efficiency 
proposals and Gov. Ted Kulongoski’s climate change package. I also work with a group of 
dedicated volunteers planning the yearly calendar of accredited educational opportunities and our 
networking events. In between, I manage a very active board of directors, numerous 
subcommittees, and currently serve on more than 20 committees and work groups at the city and 
state level. 

Most significant transaction in 2008: Through my lobbying efforts, I made significant progress 
on a number of issues impacting building owners and managers including, Gov. Kulongoski’s 
climate change package and the City of Portland High Performance Green Building Policy. 

BUSINESS ATTITUDES 

Essential business philosophy: It’s my top priority to provide the best value and the best user 
experience for my members. When representing BOMA Portland in my lobbying efforts, I bring 
a very passionate voice to the table on behalf of my members. I strive to provide my members 
with premier service every time BOMA Portland touches their lives: in every program, every 
event and every legislative battle. 

Best way to keep competitive: Stay informed about current affairs and issues facing our industry. 
Be visible and be heard. 

A trend or hot topic in your field: BOMA Portland supports sustainability not as a trend but as an 
essential business strategy. And, in terms of sustainability’s business benefits, we support green 
practices that offer a reasonable return on investment. The BOMA Office Energy Showdown 
helps members benchmark their buildings with the EPA’s Energy Star Portfolio Manager, giving 
them a baseline to track their energy efficiency improvements. 

AWAY FROM THE OFFICE: 

What you do to relax: I have two very active daughters so the majority of my “relaxing” time is 
spent in my car driving them to all of their dance rehearsals and performances. Time at the gym 
is a luxury that I indulge in as often as possible. 

A charitable or political cause you actively support: As someone who grew up playing the piano, 
I recently started grant writing for the Piano School for the Blind, based in Vancouver. This is a 
two-year program that trains the blind and visually impaired to repair and tune pianos. Almost 70 



percent of blind and visually impaired individuals are unemployed. Over 90 percent of the 
school’s graduates secure jobs in the piano technology field within three years of graduation. 

PREFERENCES 

Most influential book: “Parenting with Love and Logic” by Foster W. Cline. 

Person most interested in meeting: President Barack Obama. 

Favorite music/musician: Right now, I love Brazilian music. 

Favorite local restaurant: Carafe. 

Favorite travel destination: Puerto Vallarta, Mexico. 

Favorite ice cream flavor: Raspberry sorbet. 

A bit of personal trivia: Sometimes I secretly pay for a random diner’s meal in a restaurant — the 
look on their face is just amazing. A small gesture with a very big reward. 
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